





Understanding the pharmaceutical care
concept and applying it in practice

Results of a scoping exercise

Simone Morak (Gesundheit Osterreich GmbH)

Sabine Vogler (Gesundheit Osterreich GmbH)

Sabine Walser (European Directorate for the Quality of Medicines & HealthCare
(Council of Europe))

Nico Kijlstra (Dutch Healthcare Inspectorate, Ministry of Health, Welfare and Sport)

Project assistant:
Ingrid Freiberger (Gesundheit Osterreich GmbH)

Vienna, May 2010
Commissioned by the Austrian Federal Ministry of Health

*

Gesundheit Osterreich e ‘

~ g European Directorate for the COUNCIL  CONSEIL
GmbH b Quality of Medicines & HealthCare OF EUROPE __ DE L'EUROPE



ISBN-13 978-3-85159-141-5

Owner and Editor: Gesundheit Osterreich GmbH / Geschéftsbereich OBIG, Stubenring 6,
A 1010 Vienna, phone +43 1 515 61, fax +43 513 84 72, e-mail: name.surname@goeg.at,
homepage: www.goeg.at

For our environment: This report has been printed on paper produced without chlorine
bleaching and optical brighteners.





